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POSITION: TARGETED CASE MANAGER  

REPORTS TO: CCBHC Project Director  

POSITION OBJECTIVES 

Case Management consists of services that help consumers gain access to needed medical, social, educational, and other services. This 

includes direct assistance in gaining access to services, coordination of care, oversight of the case, and linkage to appropriate services. 

Case Management includes: (1) assessment of the eligible patients to determine service needs; (2) development of an individualized 

integrated person and family centered care plan; (3) referral and related activities to help the consumer obtain needed services; (4) 

monitoring and follow-up; and (5) evaluation. Case manager will provide both direct and indirect services to patients in a 

multidisciplinary treatment team. Case manager will work with consumers with mental and/or substance use disorder and provides 

services to adults in outpatient settings, and will attend sessions and meetings as requested.  Case Manager will assist CCBHC Project 

Director, Counselors, Care Coordinators, and Certified Peer Recovery Specialists as needed.  
ESSENTIAL FUNCTIONS  

1. Provide  case management and support to individuals in the program  

 Determine patient needs by completing intake interviews; determining need for therapeutic, medical, psychosocial, and 

psychiatric evaluations; reviewing therapist evaluations, treatment objectives, and plans. 

 Complete Biopsychosocial (BPSA), Orientations, and other intake assessments as required by the program and organization. 

 Maintain an active caseload providing interventions as needed and within areas of expertise and limits of credentials; assures 

procurement of additional services as needed. 

 Develop and provide a curriculum for case management for individual or group sessions, including parenting classes, 

employment readiness, and life skills.  

 Work with the patient on a day-to-day basis using professional judgment and discretion to implement the multidisciplinary 

Treatment Plan. 

 Establish treatment progress by setting schedules and routines; coordinating services; and arranging resources, including 

transportation and escort. 

 Intervene as an advocate for patients to resolve emergency problems in crisis situations. 

 Complete and maintain accurate records regarding the patient’s history and progress, services provided, and other required 

information. 

 Assist patients to meet goals outlined in their individual treatment plan. 

 Maintain strict confidentiality guidelines regarding all patients, conversations, and referrals. 

2. Provide education and support, as needed 

 Access and collect relevant information and resources and distribute information as necessary. 

 Provide patients or family members with information about mental health and addiction issues and about available services 

or programs, making appropriate referrals when necessary. 

 Create, implement, and provide services including but not limited to the following: case management, coordinating and 

implementing the service plan (with treatment goals and objectives), crisis intervention, parenting skills, system navigation, 

life skills, community referrals, development of natural supports, and other support as needed 

 Develop and provide a library of community education and support programs and distribute as requested 

 Monitor cases by verifying patient attendance; observing and evaluating treatments and responses; obtaining additional 

resources; intervening in crises; providing personal support. 

 Provide crisis management for patients; makes linkages for interventions as appropriate. 

3.  Provide treatment referrals, as required 

 Assist individuals to identify their need for treatment programs.  

 Interview patients, review records, and confer with therapeutic team to evaluate individual’s mental and physical conditions 

and to determine their suitability for participation in the specific program. 

 Consult and cooperate with community systems to facilitate linkage, referral, crisis management, advocacy, and follow up 

with the focus on attaining treatment goals. 

 Collaborate with organizational treatment programs. 

 Plan or implement follow-up or aftercare programs for patients to be discharged from program. 

4. Ensure quality internal and external customer care and service. 

 Ensure ongoing contact with other departments within the organization.  

 Cross-train for other program positions. 

 Participate in inter-organizational committees, medical staffing, etc. as assigned. 

 Participate in program staff meetings and/or case conferences.  

 Conduct case conferencing on assigned caseload.  
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 Coordinate efforts with other members of the program’s therapeutic team including but not limited to: doctors, counselors, 

case managers, recovery coaches, and management staff.   

 Lobby agencies and organizations for programs and support. 

5. Manage and administer the alcohol and drug program 

 Maintain confidential written records of all patient interactions in electronic health records. 

 Ensure all documentation is completed in a timely manner with a minimal discrepancy or error rate (below 3%).  

 Maintain a resource library of information about addictions, prevention, and other related topics. 

 Acquire and provides detailed information regarding assigned patients to establish the foundation for the treatment plan. 

 Review and evaluate patient progress in relation to measurable goals described in grant and individual treatment plans. 

 Conduct all tasks in accordance with applicable standards and regulations, grant requirements, etc. 

 Participate in continuing education activities, remaining knowledgeable in area(s) of expertise. 

 Update job knowledge by participating in educational opportunities; reading professional publications; maintaining personal 

networks; participating in professional organizations. 

 Plan, implement, and instruct others in program methods, procedures, or functions.  

 Willingness to use reliable personal transportation in work capacity, but not for patient transportation. 

 Maintain personal driving record that passes Gateway Community Services automobile insurance policy requirements for an 

approved driver. 

 Train or supervise student interns or new staff members, as requested.  

 Prepare patient discharge by reviewing and amplifying discharge plans; coordinating discharge and post-discharge 

requirements; orienting and training family members; providing resources. 

 Follow progress of discharged patients to determine effectiveness of treatments using the GPRA or other discharge 

assessments as required by the program and organization.  

 Maintains a high level of ethical conduct regarding confidentiality, dual-relationships, and professional stature. 

6. Enhances department and organization reputation by accepting ownership for accomplishing new and different requests, 

exploring opportunities to add value to job accomplishments. 

7. Perform other related duties or assignments as requested.  

PERFORMANCE STANDARDS 

1. Must pass required background investigation. 

2. Must complete all required training. 

3. Must abide by Organization's Code of Ethics, Organization Standards, Policy and Procedures Manuals. 

4. Must practice universal precautions as part of regular job duties whenever applicable. 

5. Must possess competencies required to effectively understand and deal with population served. 

6. Must complete 20 hours job related training annually. 

7. Demonstrate flexibility as a team member and promote a positive working environment. 

8. Must be able to perform assigned work independently with minimal supervision. 

9. Timely and regularly complete all required documentation, reports, and other Organization related paperwork. 

10. Ability to function as an effective team member. 

11. Maintain the work area in a clean and orderly condition. 

12. Ensure safe operating conditions within the area of responsibility. 

13. Must not engage in behaviors that erode the cohesiveness of the program staff. 



GATEWAY COMMUNITY SERVICES, INC. 

 

WORKING ENVIRONMENT 

 May be required to travel to multiple sites and provide mobile in-home supports. 

 May be required to perform essential functions via telehealth.  

 Exposure to clients who may be under the influence or withdrawing from mood altering chemicals 

 Exposure to clients who may be out of compliance with mental health medication management. 

 Possible exposure and or contact with blood, body fluids and airborne pathogens. 

 

 

 

QUALIFICATIONS 

FORMAL 

EDUCATION/EXPERIENCE 

CERTIFICATION/LICENSURE 

 

 Must have a minimum of a Bachelor’s degree in Social Work or related field, experienced in 

case management of behavioral health and substance abuse disorders preferred 

 SOAR certification or similar preferred 

 Valid State of Florida driver's license with a safe driving record to meet standards for the 

organization’s insurance requirements.  Be able and willing to drive a company vehicle to 

facilitate patient transportation 

 AHCA approved 24 hours of Targeted Case Management CEUs within 90 days of hire date.  

SKILLS 

 

 Ability to engage in critical thinking.   

 Knowledge and skills in residential based substance abuse treatment  

 Must possess time management skills. 

 Ability to help with problems areas without being overly critical. 

 Ability to recognize and respond to emergencies and life threatening situations in an 

appropriate manner.  

 Ability to work in fast-paced environment. 

 Strong customer service and organizational skills. 

 Good interpersonal and communication skills.  

 Ability to relate to adolescents, adults, families, referral sources and internal Gateway team 

members and must possess requisite competencies to effectively understand and provide 

appropriate services to the patient population served. 

 Ability to relate and present to groups. 

 Flexible scheduling is required. 

KNOWLEDGE  Knowledge of recovery process and 12-Step programs 

 Adolescent and adult behavior and family systems 

 Have knowledge and understanding for cultural competencies to establish and maintain 

strong working relationships with culturally diverse patients, their families and caregivers as 

well as a wide range of community agencies and organizations.  

 Assessment Skills 

 Knowledge of referral sources 

 Knowledge of intervention methodology 


