
Thursday, August 7, 2014

Opening Remarks

8:30 am – 10:00 am
Grand Cypress Ballroom D-I 
Mark Fontaine, FADAA Executive Director 	 Mike Hansen, FCCMH CEO/President

FCCMH Fellow Awards Presentation 
Door Prizes

General Session

Innovate, Adapt, Succeed – Keys To Positioning For Success In A Changing Market

Monica Oss, Chief Executive Officer and Senior Associate, Open MINDS, Gettysburg, PA 

Strategy in today’s shifting market is all about change. But, change to what? Join Monica E. Oss, Chief Executive 
Officer of OPEN MINDS, for a look at the issues facing executive teams in charting a path to sustainability in a 
changing health and human service landscape. In this opening session, get an up-to-the minute update on the 
factors that are shaping organizational strategy and how to map your organization’s path to success.

10 Concurrent Workshops • 10:30 am – 12:00 pm

Exploring Best Practices: The Use of Eye Movement Desensitization and Reprocessing in the 

Treatment of Trauma

Grand Cypress A 

Jennifer Barr, MSW, LCSW, FACT Team Leader, Apalachee Center, Inc., Tallahassee, FL

Eye Movement Desensitization and Reprocessing (EMDR) is one of the most recognized evidenced-based 
practices utilized for the treatment of trauma and Post Traumatic Stress Disorder. This presentation will provide 
participants with a background of the model, as well as research supporting its efficacy. The EMDR process will 
be explored and participants will gain an understanding of how patients are treated using EMDR. Case examples 
will be provided throughout the presentation to demonstrate the phases of EMDR treatment.

Facility System Treatment, Unlocking Recovery Behind the Gates

Regency 1 & 2 

Angela K. Geisinger, MEd, Education Director, GEO Group Inc, Graceville, FL

Graceville Correctional Facility is contracted to provide Intensive Outpatient Treatment to adult male offenders. 
We watched as inmates quickly returned to the facility  after reentering society. The inmates/clients usually had 
the same response, “No one was there to tell me to get up and go to group.” The clients although given the skills 
and tools necessary for recovery, had sat in mandated groups five days a week. “Fake it to make it” however is all 
too real. This session presents outside of the box thinking, and place recovery in the client’s hands. Clients are 
accountable for their own recovery. It is up to each individual to decide how to schedule their treatment. 

General session 
sponsored by:

32

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery



Thursday, August 7, 2014

Supportive Housing: Options to Support Treatment and Recovery

Regency 5-7 

Jack Humburg, MA, CRC, Director of Housing Development and ADA Services, Boley Centers, Inc.,  
St. Petersburg, FL 
Thomas J Griffin, PhD, CAP, Chief Executive Officer, The Transition House, Inc., St. Cloud, FL

Supportive housing is the linkage of quality affordable housing with personalized supportive services. This session 
will highlight two organizations that are providing housing options to support individuals in recovery.

Lifestyle, Relationships, Attitudes, Emotions, and Substance Use (LRAES) Approach  

to Recovery

Regency 3 & 4 

Lorna Thomas, CAP, RD, PhD, LMHC, Clinical Director, Hope Now Transition Centers, Bartow, FL 
Jason Tanner, MA, LMHC, Clinician, Hope Now Transition Centers, Bartow, FL 
Ann L. Chapman, LMHC, CAP, Clinical Supervisor, Hope Now Transition Centers, Bartow, FL

This workshop will introduce the LRAES approach of recovery and allow clinicians to discover the factors that 
lead clients to relapse. This approach is based on Cognitive Behavioral Therapy (CBT) which is an evidence-based 
practice. Learn how each client has followed specific patterns that involve their lifestyle, relationships, attitudes, 
emotions, and substance use (LRAES). Practitioners will gain the skills necessary to answer the client’s question of 
“why” in regards to their self-destructive behaviors. This approach will allow both counselor and client to have a 
clear awareness of how the client is progressing in recovery and identify interfering factors leading towards the re-
lapse pattern. Clinicians will leave encouraged having not only a thorough understanding of addiction but having 
the ability to identify more clearly how recovery should look within the individuals they serve.

Therapeutic Use of Humor in Recovery

Magnolia 

Lori A. Green RN, DNP, Doctorate in Nursing, Assistant Professor, Bethune Cookman University,  
Deltona, FL

A how-to for the mental health clinician regarding use of humor.  Humor is an essential aspect in health and 
healing.  Participants will be able to define therapeutic and nontherapeutic humor in the patient/professional 
relationship, explore cutlural differences in the use of humor, and become able to identify physiological and 
psychological changes when a client is exposed to humor as a therapeutic tool.
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Thursday, August 7, 2014

10:30am – 12:00pm continued 

From Strategic Plan To Tech Strategy: How To Select, Implement, & Leverage The  

Technology Your Organization Needs To Succeed

Palm 

Monica E. Oss, Chief Executive Officer, OPEN MINDS, Gettysburg, PA

In the new world of health and human services, technology is more than a back office function - it’s an integral 
part of best practice management and consumer service delivery. How do executive teams go about deciding 
what technology investments make sense? What are the best practices to assure that your technology investments 
provide the return-on-investment and edge in the marketplace that is needed for success? Join Monica E. Oss, 
CEO of OPEN MINDS, for this how-to session on technology management in the changing market. 

Interdisciplinary Chronic Pain Rehabilitation Program and Treatment Outcomes for Veterans

Grand Cypress B 

Nicolle Angeli, PhD, Clinical Psychology, James A Haley VAMC, Tampa, FL

This presentation will focus on the nature of the interdisciplinary, inpatient, chronic pain rehabilitation program 
at the James A Haley VAMC. It will include a description of our patient population, presenting issues, program 
requirements, rehabilition efforts, and treatment.

Peer Power: Engaging Families in a Vision of Hope

Regency 8 & 9 

Silvia M. Quintana, LMHC, CAP, Chief Executive Officer, Broward Behavioral Health Coalition, Fort  
Lauderdale, FL 
Jennifer Holtz, LMHC, CHC, CQI Manage, Broward Behavioral Health Coalition, Fort Lauderdale, FL 
Skye Maxine Cleek, MSW, Supervisor, Henderson Behavioral Health, Fort Lauderdale, FL 
Kris Ferraro, CRPS-A, Peer Advocate - Henderson FEP (Family Engagement Program), Fort Lauderdale, FL

A Broward Behavioral Health Coalition (BBHC) priority is successful integration between child welfare and 
behavioral health. The Behavioral Health and Child Welfare Integrated Recovery Initiative is a coordinated 
system that includes the Broward Sheriff’s Office (BSO) Child Protection Unit (CPI), ChildNet (local CBC), 
Broward’s SAMH provider network, certified peer specialist services, BBHC, and DCF. A key component of 
this initiative is the Family Engagement Program (FEP). The primary goal of FEP is to ensure families identified 
by BSO CPIs with parents presenting SAMH problems that put children at risk of harm are linked to clinically 
appropriate services that produce positive outcomes and facilitate recovery. These efforts include needed 
healthcare, childcare, shelter placement, food, clothing, and any other resources to promote wellness for the 
family.  

This workshop 
sponsored by:
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Texas Christian University Mapping Enhanced Counseling Tools in Substance Abuse Treatment

Poinciana 

Wayne Lehman, MD, Florida Association of Recovery Residences

This presentation will discuss cognitive tools for enhancing substance abuse treatment, specifically the Texas 
Chrsitian University (TCU) Mapping Enhanced Counseling tools. Mapping enhanced counseling is an evidence-
based graphic representation strategy used to visually enhance the counseling process, both between counselors 
and client(s), or as part of the presentation and implementation of TCU intervention manuals. It is included in 
the Substance Abuse and Mental Health Services Administration’s (SAMHSA) National Registry of Evidence-
based Programs and Practices (NREPP). Mapping is an effective strategy for increasing client motivation, 
engagement, participation, and retention in treatment by promoting more positive interactions with other clients 
and treatment staff. It facilitates communication, memory, and problem-solving during counseling sessions and 
helps document progress both within and between sessions. This presentation will include a brief introduction 
and primer to mapping principles, evidence for mapping effectiveness, and an overview of TCU intervention 
manual.

Using Constructivist Therapies in a Medical Model World

Grand Cypress C 

Thomas Hofmann, PhD, LCSW, CEAP, CPP, Professor/EAP Counselor, Hodges University/SW Fl. EAP,  
Fort Myers, FL

Most of us are trained to diagnose and work within a medical model of searching out deficits and labeling 
them. This process is necessary in order for us to understand the client’s situation and communicate with other 
professionals and those who reimburse our work. The premise is that we can all agree on the same reality. Yet, the 
emergence of constructivist approaches such as Solution Focused Therapy and Narrative Therapy depend upon 
our understanding that reality is different for each person. Each constructivist approach recommends consistent 
application of a strength based framework personalized for that client only which avoids or de-emphasizes 
medical model based pathology. This workshop will examine ways to work consistently in a strength based way 
with our client while keeping track of our diagnostic and problem focused trains of thought which our agencies 
and practices require.

CEU/Contact Hours and Certificates of Attendance
Approximately 20.5 CEU/Contact Hours will be available for attending both the Pre-Conference and the Annual Conference from the Florida 
Alcohol and Drug Abuse Association (FADAA) and the Florida Council for Community Mental Health (FCCMH). FADAA and FCCMH are 
approved providers for the following authorities:

 •	 FADAA is a board-approved provider for: 
	 Florida Board of Clinical Social Work, Marriage and  
	 Family Therapy and Mental Health Counseling (#50-676) 
	 Florida Board of Nursing Contact Hours (#50-676) 
	 Florida Certification Board, noted as FCB, (#A-001)

 •	 FCCMH is a board-approved provider for: 
	 Florida Board of Clinical Social Work, Marriage and 
	 Family Therapy and Mental Health Counseling (#50-1836) 
	 Florida Board of Psychology (Continuing Education Units 
	 available only for selected workshops as noted on the CEU 
	 Log) (#50-1836) 
	 Florida Certification Board, noted as FCB, (#1193-A)
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11 Concurrent Workshops • 1:30 pm – 3:00 pm

What Clinicians Need to Know About Technology

La Coquina 

Laurence Roberts, CIO, Gulf Coast Jewish Family and Community Services, Clearwater, FL 
Daniel DeFrank, Senior VP for Clinical Services, Gulf Coast Jewish Family and Community Services, 
Clearwater, FL

To many clinicians EHRs, Hub, Spoke, telehealth, and disconnected solutions provoke more negativism than 
positive clinical solutions. These technologies however, can increase your productivity and improve client 
outcomes. This workshop will provide you with the opportunity to learn how these technologies and others are 
being applied in clinical settings and Medicaid. There may be pitfalls, but solutions will be offered. 

Transcranial Magnetic Stimulation

Magnolia 

Debbie Burton, ARNP, Winter Haven Hospital, Inc., Winter Haven, FL 
Ruta Morgenthau, MS, Winter Haven Hospital, Inc., Winter Haven, FL 
Laura Stanley, LPN, TMS Specialist, Winter Haven Hospital, Inc., Winter Haven, FL

Transcranial Magnetic Therapy (TMS) is a non-invasive medical treatment for patients with depression who have 
not benefitted from antidepressant therapy. Highly focused magnetic pulses stimulate specific areas of the brain 
thought to control mood. TMS causes neurons to become active, leading to the release of neurotransmitters, to 
relieve symptoms of depression.

Parenting with Love and Limits: An Evidence-Based Model for Engaging Resistant Parents

Grand Cypress A 

John Joseph Burek III, MS in Criminal Justice Administration, President, Parenting with Love and Limits, 
Lakeland, FL 
Monti Dean Sommer, MBA, Director of Implementation, Parenting with Love and Limits, Lakeland, FL

According to the latest research, active parental participation is the missing link to preventing high risk juveniles 
from entering commitment or relapsing once they transition back into the community from institutional 
treatment. Parenting with Love and Limits (PLL), an evidence-based model, will illustrate three unique ways to 
engage the parents to prevent relapse: (1) A unique combination of group and family therapy to teach parents 
missing core skills; (2) motivational interviewing tactics and the clear boundaries to quickly engage families; 
and (3) recognizing the direct link between unresolved trauma and delinquent behavior and actively treating 
unhealed wounds.
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Building Bridges for Success: Healthcare Integration Strategies for Case Management

Grand Cypress B 

Mark Rosenberg, PhD, President and CEO, BHM Healthcare Solutions, St. Louis, MO

Individualized Care Management (ICM) is a crucial part in the successful, holistic treatment of patients who 
present with complex cases involving primary care/behavioral health comorbidities.  Treating patients who suffer 
from depression or other complex conditions can be challenging. This challenge is often further exasperated 
by a gap between the provision of primary care and behavioral health services, which can make an integrated 
approach difficult for case managers to coordinate.  In order to overcome these treatment obstacles, it is of pivotal 
importance that case managers familiarize themselves with the Integrated Case Management Model, and gain an 
understanding of holistic treatment.

Community-based Treatment Alternatives for Justice-involved Youth in Child Welfare– 

One Year Follow-up

Regency 8 & 9 

Norin Dollard, PhD, Assistant Professor, CFS FMHI USF, Tampa, FL 
Kimberly McGrath, PsyD, Clinical Coordinator of Foster Care Plus, Citrus Health Network, Hialeah, FL 
Mary Armstrong, PhD, Associate Professor, CFS FMHI USF, Tampa, FL 
John Robst, PhD, Associate Professor, MHLP FMHI USF, Tampa, FL

A model of enhanced therapeutic foster care for justice-involved youth with emotional and behavioral disorders 
in child welfare has been implemented in Miami. This presentation will describe the program model description 
of enrolled youth and one year cross-system outcomes.

Developing Collaboration and Partnerships In an Evolving Managed Care System

Regency 3 & 4 

Carol Barr Platt, MSW, Acting Bureau Chief, Agency for Health Care Administration, Tallahassee, FL

This session shares the experiences of the Statewide Managed Care Behavioral Health Meeting participants’ road 
to collaboration and partnerships.  The group was developed to provide an opportunity for the managed care 
organizations (MCOs), behavioral health care providers, and stakeholders to come together to discuss any issues 
and concerns related to the implementation of managed care as it relates to behavioral health/mental health. The 
goals of the group are to identify and provide the most appropriate quality services and the best access to care 
available for Medicaid recipients in need.

2014 Annual Conference App Is Available
Direct your browser here: https://guidebook.com/g/fadaa14/ or

•
 G

u
id

ebook.com • FADAA/FC
CM

H
 •
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ok

 fo

r o
ur mobile conference app at:
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Thursday, August 7, 2014

1:30am – 3:00pm continued 

Navigating New Certification Standards and Processes

Regency 5-7 

Pamela Waters, MEd, Director of Operations, Florida Certification Board, Tallahassee, FL 

The Florida Certification Board has revamped many of the certification applications, standards, and processes for 
application and testing. This session will explore these changes, as well as provide guidance for use of their new 
online Customer Portal. Participants will have the opportunity to ask questions.

Implementing Evidence-Based Practices for Culturally Diverse Communities

Regency 1 & 2 

Michael Dozier, MA, Principal, Carrington, Holland & Leigh, LLC, Madison, MS

This training provides an overview of a framework for implementing and building culturally competent indi-
viduals, programs, and organizations for community-based coalitions that serve at risk families. The session will 
address why cultural competence is important and the essential key ingredients needed to fully incorporate an 
effective cultural competence environment.

Excellence in Mental Health Act: Where Do We Go From Here?

Grand Cypress C 

Rebecca Farley, Director of Policy and Advocacy, National Council for Behavioral Health, Washington, DC  

The Excellence in Mental Health Act demonstration program is the most significant investment in the 
community behavioral health system in decades. But wait – what does the demonstration program mean for 
mental health and substance use providers? Join the National Council’s policy expert to get the 4-1-1 on the new 
law and how it will affect service delivery and payment. You’ll learn about new enhanced payment standards 
and certification criteria for Certified Community Behavioral Health Clinics and understand the benefits these 
changes could bring to your organization and state. Get an overview of the implementation process and discuss 
concrete strategies you can use now to ensure your state is ready to apply.

Expanding Access to Substance Abuse and Mental Health Treatment for Veterans and  

Their Families

Palm 

Col. Bruce Grant, Facilitator 
Douglas Leonardo, Executive Director, BayCare Behavioral Health, New Port Richey, FL  
Col. Peter Duffy, J.D., Retired 
United States Representative Bilirakis (invited)

This panel brings together representatives of national and veteran service organizations and behavioral healthcare 
leaders to discuss issues related to expanding access to behavioral healthcare for veterans and military families.

38

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery

BEHAVIORAL HEALTHGUIDE TO

Technology WorkforceEvidence- 
Based

Practices 

Justice Accountability

Science

Health &
Wellness

Innovation

Emerging
Trends

LeadershipFinancing Medication-
Assisted

Treatment 

Integration
of Care 

Recovery



Thursday, August 7, 2014

The Responsivity Factor-Designing Programs for Success

Poinciana 

Steve Tomlin, Vice President, Eastern Region, Community Education Centers, Allentown, PA

A panel presentation in honor of the late Ed Roberts. This presentation will cover the evolution of correctional 
substance abuse treatment from the era of “nothing works” into today’s “what works”! A comprehensive look 
at tailoring treatment to need, inclusive of the differences in treating criminal justice clients, versus “free world” 
treatment. This presentation will culminate in an overview of TC concepts and how they are adaptable to 
individuals with different disabilities.

Afternoon Plenary • 3:30pm – 5:30pm

Behavioral Health National Perspective

Grand Cypress D-I 

Rebecca Farley, Director of Policy and Advocacy, National Council for Behavioral Health, Washington, DC

Over the last year our field has achieved several long-sought goals, passing the Excellence in Mental Health Act, 
increasing funding for the Substance Abuse Prevention and Treatment Block Grant, establishing federal grants for 
Mental Health First Aid training for teachers and school staff, blocking a Medicare proposal to revoke protected 
status for mental health drugs, and more. How will these changes affect the way your organization does business, 
and what else is ahead for substance use and mental health providers? Learn about current trends in federal 
behavioral health policy and their implications for our field.

From Harvard to Hell...and Back: A Doctor’s Journey through Addiction to Recovery

Grand Cypress D-I 

Sylvester “Skip” Sviokla, MD, ABAM, Medical Assisted Recovery, Warwick, RI 

Dr. Sylvester “Skip” Sviokla lived life as a successful, driven, athletic, and brilliant graduate of Harvard Medical 
School, reveling in wealth and glamour as a “celebrity doctor” until addiction brought his life crashing down. 
This real-life “Dr. House” had it all (he thought) until addiction took everything. Miraculously, recovery gave 
him back his family, his self-respect, and certification from the American Society of Addiction Medicine.  He 
is now a Diplomate of the American Board of Addiction Medicine and a staff orientation speaker for Rhode 
Island Hospital, where he talks to incoming physicians about the perils of substance abuse and addiction in the 
medical community. He has been the medical director of several methadone clinics in Rhode Island and co-owns 
a substance abuse clinic dedicated to helping others get well and regain their lives. He is the proud husband of 
Maurine and the father of a daughter Katherine, twin daughters Nicole and Amanda, and son Chip (aka Sylvester 
Sviokla IV). He is also the gratified grandpa to eight wonderful grandchildren who love him dearly and have 
never seen him impaired.
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On-site Pharmacy Improves
Quality of Life

• Consumers leave their appointments 
with medications filled and in hand, 
increasing compliance 

• Full service pharmacy filling all 
medications

• Full time pharmacist on-site 
available for staff and consumers 

• We accept Medicaid, Medicare 
Part D, and most  commercial 
insurances 

• Monthly billing services for 
consumers 

• Customized packaging including 
weekly, bi-weekly, and monthly 
with a multitude of dispensing 
options

• Customized reports including 
drug, therapeutic class, physician 
and financial

• Patient Assistance Program 
Administration 

• Prior Authorization Assistance 

• Sample medication management 
(in states that permit)

Think you are not large enough
for an on-site pharmacy?

QoL meds  offers Central Fill for clinics
that are not large enough for an on-site
pharmacy.  We can fill medications at
another QoL meds pharmacy and 
deliver them to your site or mail them to
the consumer at no charge. QoL meds
Central Fill offers your clinic many of the
value added services that on-site 
pharmacy locations receive including
custom packaging and prior 
authorization assistance.

Visit us at 
www.qolmeds.com TRUS T

850509-QoL Meds general full page Ad_Layout 1  3/20/14  4:17 PM  Page 1





Friday, August 8, 2014

6 Concurrent Mini Plenaries • 9:00am – 10:30am

Updates in Schizophrenia: Research, Remission, and Recovery

Poinciana 

Jasmin Johnson, PsyD, Sr. Medical Science Liaison, Otsuka America Pharmaceuticals, Inc., Daytona Beach, FL

This presentation provides an updated overview of several topics that are important in the management of 
schizophrenia, including the clinical, epidemiological, and health economic descriptions of schizophrenia, as 
well as, goals of therapy and treatment strategies.  It also addresses the new scientific developments using imaging 
technology and that schizophrenia is thought to be a neurodevelopmental disorder, which, in some patients, is 
characterized by progressive brain tissue changes and loss.

Death in the Suburbs: How Heroin Has Changed Science, Treatment, and Recovery

Grand Cypress AB 

Dr. Marvin Seppala, MD, Chief Medical Officer, Hazelden Betty Ford Foundation and Adjunct Professor,  
Hazelden Graduate School of Addiction Studies, Center City, MN

A just-published JAMA Psychiatry study, “The Changing Face of Heroin Use in the United States”, reveals that 
heroin users in treatment in the United States are predominately white (90%) and live in non-urban areas (75%) 
that are affluent. The theory is that heroin is more accessible and cheaper than prescription opioids and users 
deem the legal and safety risks worth it to continue to feed their addiction. Heroin users jumped from about 
373,000 in 2007 to 669,000 in 2012, and the number of those with heroin “dependence or abuse” more than 
doubled from 2002 to 2012, going from about 214,000 to 467,000 in 10 years, forcing treatment centers to begin 
to adopt the use of medication for opioid dependence, tailor evidence-based therapies, and extend purposeful 
clinical interventions and engagement to support successful, self-driven recovery management. 

A New Paradigm for Recovery 

Grand Cypress DEF 

Scott Teitelbaum, MD, Medical Director, Florida Recovery Center, University of Florida, Gainesville, FL  

This session will review the fundamentals, including the neurobiology of the disease of addiction. Attendees will 
hear the current prescription drug and marijuana related issues. A discussion on the importance of the drug 
court system, how this relates to the impaired healthcare provider, and how we now look at recovery will also be 
included in this workshop. 

Emerging Trends in Drug Abuse

Grand Cypress GH 

Paul L. Doering, MS, Distinguished Service Professor Emeritus, College of Pharmacy, University of Florida, 
Gainesville, FL
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Friday, August 8, 2014

The non-medical use of medicinal drugs and other chemicals is a direct or indirect cause of many encounters 
between patients and treatment/prevention specialists. Often the drugs being abused go by a variety of slang 
names which immediately identify the agent involved or its corresponding toxicity. It is important for the 
practitioner to stay abreast of the current drugs being used and the various conditions under which they are 
taken. The purpose of this presentation is to discuss current use patterns of drugs among the recreational drug 
users and their corresponding toxic properties. 

More specifically, drugs that previously dominated the abuse scene have taken a back seat to newer, more 
dangerous drugs. Synthetic cannabinoids have proven to be a particularly dangerous group of compounds and 
synthetic cathinones (aka Bath Salts) are even more toxic. This seminar is designed to update the attendee on 
emerging trends in non-medical use of drugs. 

What Works in Reducing Recidivism: Understanding the Principles of Effective Intervention

Palm 

Ed Latessa, PhD, Professor and Director, School of Criminal Justice, University of Cincinnati, Blue Ash, OH

This workshop will provide participants with an understanding of the principles of effective correctional 
interventions and will emphasize the value and utility of employing evidence-based and research-driven practices 
in planning, administering, and evaluating correctional programs.

Medication-Assisted Treatment

Regency Hall 1-4

Sylvester “Skip” Sviokla, MD, ABAM, , Medical Assisted Recovery, Warwick, RI 

The presentation will address the use of Suboxone and other medications as treatment modalities to promote 
recovery. The presentation will also address the role of the physician and his interaction with the other staff 
members in an integrated care setting. 

5 Concurrent Mini Plenaries • 10:45am – 12:15pm

Understanding Risk and Need Assessment

Palm 

Ed Latessa, PhD, Professor and Director, School of Criminal Justice, University of Cincinnati, Blue Ash, OH

This presentation will focus on why offender assessment is so important in correctional intervention. Participants 
will learn about the principles of effective classification and assessment, how they were derived, and how they 
are applied.  As part of this workshop the empirical evidence concerning several questions will be addressed 
including: 
	 What are the principles of effective offender assessment ? 
	 How assessment improves program effectiveness. 
	 A review of some of the assessment tools that are available. 
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Friday, August 8, 2014

10:45am – 12:15pm continued 

Conceptualizing Psychological Trauma (PTSD) & Available Treatment Options

Grand Cypress AB 

Carrie Elk, PhD, Lutz, FL 

Dr. Elk provides straightforward information on how PTSD/psychological trauma results from a natural 
physiological response to threat that causes disruption in the way memory is stored. The fragmented memory 
causes reactivation of the traumatic response when encountered later (triggered). Dr. Elk will provide an overview 
of current treatments available to veterans/service members and the method that she has found to be most 
effective and preferred by the veterans she serves.

The Colorado Experience

Grand Cypress DEF 

Chief Lewis Koski, Director of the Marijuana Enforcement Division of the Colorado Department of  
Revenue, Denver, CO

Lewis Koski, Director of the Marijuana Enforcement Division of the Colorado Department of Revenue, will 
discuss some of the experiences and challenges that Colorado has faced in its effort to implement Amendment 
64.  Director Koski will also provide an update on how the first six months of retail marijuana legalization have 
gone since January 1, 2014.
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Corporate coaching helps leaders to think and plan more strategically. Let us help you design 
systems and infrastructures that ensure efficient processes. Let your business grow 

and become a long term fixture in your community.

Corporate and Professional Staff Development Tools
         to grow your business

Corporate coaches can...
• Help you create and enhance vision & mission statements.
• Increase sales, productivity, improved communication, 
 increased staff retention.
• Assist in developing organizational strengths
• Create cultural competency plans
• Develop corporate staff training
• Grant writing contract negotiation
• Develop group dynamics and team building
• Prepaire for pre-site visitations
• Develop programs and implement policies and procedures
• Contract compliance and accountability
• Develop writing policies that work
• Marketing and system collaboration brainstorming
• Build networks and collaborations

PO Box 18745
West Palm Beach, Florida 33416

1-888-90-Coach | 561-642-3103
SilvernailConsultantServices.com
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Helping and Healing Child Welfare Involved Families: Can We Get There From Here?

Poinciana 

Pamela Petersen-Baston, MPA, CAP, CPP, Consultant, Solutions Of Substance, Inc., Columbus, NC

Ms Petersen-Baston will take participants on a virtual tour of a day in the life of child welfare involved families 
with substance use and/or co-occurring mental health disorders and examine what is known about the depths 
of trauma and other challenges they face.  Next, the virtual tour will review the adequacy of current approaches 
used with these families and consider additional approaches and supports including the powerful concepts of 
health, hope, and healing. Lastly, the presenter will challenge participants to consider enhancing their role in 
transforming care for these families.

Professional Recovery Coaches, Neuroscience and Heroic Results: Reimagining Your Practice 

Beyond Pathology

Regency Hall 1-4 

Jean LaCour, PhD, President/CEO, NET Institute, Daytona Beach, FL

Professional Coaching is to the 21st century what counseling was to the 20th and is part of the new norm in 
addiction services. It empowers people to start their sober life on a solid footing and energizes people in long term 
recovery from addiction or codependency to experience new levels of satisfaction and purpose. The strengths-
based focus of the coaching relationship itself is uniquely suited for enhancing resiliency and imparting non-
clinical skills that are able to shift neural activity away from toxic cravings and related behaviors (lower-order 
brain functions) to the brain relationally-based executive control center. Rise Professional Recovery Coaching 
emphasizes self-regulation through essential quieting, mindfulness, and appreciation states which restore 
relational brain circuits, plus solution focused questioning, motivational enhancement, discerning thinking 
errors, planning, and envisioning change.  

1-866-765-4390
www.wellcare.com

WellCare’s advantage is that we focus exclusively on 

providing managed care services through government-

sponsored programs, such as Medicaid and Medicare. 

We offer a variety of health plans for families  

and children, as well as prescription drug plans  

for our approximate 3.5 million members as of  

March 2014. More importantly, we understand  

their special needs and challenges and know the 

communities they live in well.

Proud sponsor of the 2014 FADAA/FCCMH Annual Conference.
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Friday, August 8, 2014



A research education program with a service-learning 
project conducted in partnership with researchers and 

community-based agencies. 
Funding for tuition and fees available.

For more information  
Visit us online, or contact Donna L. Burton, Project Director

dburton@usf.edu • (813) 974-3241

Earn a Graduate Certificate  
in Translational Research  

in Adolescent Behavioral Health

Want to apply the latest research  
and trends into your daily job?

HEALTH.USF.EDU/PUBLICHEALTH/ITRABH

 Proud sponsor of the
2014

FADAA/FCCMH
Annual Conference

We are helping to make 
the health system work 

better for everyone.

www.optum.com

Visit us at Booth 2

 UDS Screening,  Confirmations 

Therapeutic Drug Monitoring, Synthetics, 

Drug Differentiation, GC/MS, LCMS-MS, 

Behaviorial Health Psychtropic Screening, 

Chain of Custody, Forensic Testing 

877-969-0004
www.ammontox.com

A Specialty 
Toxicology Laboratory 



 

 

 

 
 

 

With a 34-year successful history as the oldest criminal justice substance abuse treatment 
provider for adult male and female offenders in the State of Florida, Bridges of America’s 
unwavering purpose has been a commitment to providing thousands of felony criminals the 
opportunity for rehabilitation and reintegration into their communities as law-abiding and 
tax-paying citizens. 
 

Our program was established on the holistic approach to recovery, and is predicated on the  
12-Step Model.  We continue to improve the efficiency and effectiveness of our programs 
while increasing the quality of care for the people we serve.  
 

We believe people can change. 

  Bridges of America www.bridgesofamerica.com 

Corporate Office | 2001 Mercy Drive | Orlando FL 32808 | 407.291.1500 

 @BridgesAmerica 

Need CEUs?
myLearningPointe can help you with all your Clinical, Compliance,  
and Technology Training needs. 

Organizations benefit from a configurable Learning Management System and extensive 
eLearning course catalog. Make the most or your training investment by leveraging  
technology, supporting staff training needs, and improving compliance.

myLearningPointe has cost-effective and flexible subscription packages that allow you to  
control your investment. Powered by Netsmart, 
myLearningPointe web-based environment can be 
accessed anytime online to make meeting training 
objectives a breeze.

With quick implementation, it is not too late to start 
enjoying the perks of having myLearningPointe on  
your team.

HIPPA

DSM-5

Technology

Leadership

Learn more about myLearningPointe  
by visiting us online at 

www.myLearningPointe.com  
or stop by the Netsmart booth 

CEUs

OSHA

Florida Council  Members
15% discount
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Alkermes
Booth 8
852 Winter Street 
Waltham, MA 02451 
781-609-6000 
www.alkermes.com

All Campus –  
UF & USF
Table P
211 W. Wacker Drive 
Suite 900 
Chicago, IL 60601 
312-525-3100 
www.allcampus.com/work-
force-alliances/partner-bene-
fits/

Ammon Analytical  
Services
Booth 37
1622 South Wood Ave.  
Linden, NJ 07036 
908-862-4404 
www.ammontox.com

Askesis Development 
Group
Booth 5
One Chatham Center,  
Suite 300 
Pittsburg, PA 15219 
877-275-2341 
www.askesis.com

Azzly
Table M
2770 Indian River Blvd. 
Vero Beach, FL 32960 
772-567-0206 
www.azzly.com

BayCare Behavioral 
Health
■ Key Card Sponsor
Booth 13
P.O. Box 428 
New Port Richey, FL 34656 
727-841-4207 
www.Baycare.org/Behavioral-
Health

Behavioral Health of 
the Palm Beaches
■ Bag Sponsor 
Table S
631 US Hwy One, #304 
N. Palm Beach, FL 33408 
561-465-1545 
www.bhpalmbeach.com

Botvin Lifeskills  
Training
Table I
711 Westchester Ave., 
Suite301 
White Plains, NY 10604 
800-293-4969 
www.lifeskillstraining.com

Bridges of America
■ Luncheon Co-Sponsor
Booth 51
2001 Mercy Drive 
Orlando, FL 32808 
407-291-1500 
www.bridgesofamerica.com

Cashbox Solutions
Table DD
123 NW 13th St., Ste. 212 
Boca Raton, FL 33487 
561-288-1721 
www.gocashbox.com

Celerity LLC
Table A
375 Linwood Avenue 
Buffalo, NY 14209	 
888-461-0226 
www.celerityllc.net

Central Florida  
Behavioral Hospital
Table B
6601 Central Florida Parkway 
Orlando, FL 32821 
407-370-0111 
www.centralfloridabehavioral.
com

Claims Review  
Corporation
Table Q
9420 Bunsen Parkway, Suite 
204 
Louisville, KY 40220 
502-992-8680 
www.claimsreviewcorp.com

Cobbs Allen Insurance 
Services
Booth 41
115 Office Park Drive 
Birmingham, AL 35223 
205-396-8284 
www.cobbsallen.com

Community Education 
Centers
■ Audio-Video  
   Co-Sponsor
Booth 11
35 Fairfield Place 
West Caldwell, NJ 07006 
850-688-3701 
www.cecintl.com

Cornerstone Recovery 
Center
Table KK
3223 NW 10th Terrace, Suite 
#610 
Ft. Lauderdale, FL 33309 
561-932-2761 
www.cornerstonerecoverycen-
ter.com

Credible Wireless
Booths 21 & 22
7529 Standish Place,  
Suite 270 
Rockville, MD 20855 
301-652-9500 
www.credibleinc.com

Datis
Booth 6
1111 N Westshore Blvd., Suite. 
416 
Tampa, FL 33607 
813-289-4451 
www.datis.com

Destination Hope
Booth 24
6555 Powerline Road,  
Suite 210 
Ft. Lauderdale,  FL 33309 
954-771-2091 
www.destinationhope.net

Devereaux
Table RH5
5850 T.G. Lee Blvd.,  
Ste. 400 
Orlando, Fl 32822 
407-362-9210 
www.devereux.org

Disability Rights  
Florida
Table V
2728 Centerview Dr.,  
Ste. 102 
Tallahassee, FL 32301 
800-342-0823 
www.disabilityrightsflorida.org

Drug Screen Solutions
Booth 36
1715 Powder Ridge Dr. 
Valrico, FL 33594 
813-662-2182 
www.drugscreensolutions.com

Drug Testing Program 
Management
Table JJ
3022 Greenhill Blvd. NW 
Fort Payne, AL 35968 
256-845-1261 
www.dtpm.com

Fairwinds Treatment 
Center
Table II
1569 South Ft. Harrison 
Clearwater, FL 34616 
800-226-0301 
www.fairwindstreatment.com
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Florida Association of 
Recovery Residences
Table U
123 NW 13th St. 
Suite 212 
Boca Raton, FL 33432 
www.farronline.org

Florida Certification 
Board
Table L
1715 S. Gadsden St. 
Tallahassee, FL 32301 
850-222-6314 
www.flcertificationboard.org

Florida Council on  
Compulsive Gambling
Table RH4
901 Douglas Ave., Suite 200 
Altamonte Springs, FL 32714 
407-865-6200 
www.gamblinghelp.org

Florida Institute of  
Technology
Table 1
150 West University Boulevard 
Suite 359 
Melbourne, FL 32901 
321-674-7544 
www.fit/edu/continuing-ed

Florida Mentor
Table RH10
5850 N Hiatus Rd., Ste. E 
Tamarac, FL 33321 
954-283-3848 
www.thementornetwork.com

Florida Recovery 
Center
Table BB
4001 SW 13 Street 
Gainesville, FL 32608 
352-265-5518 
http://floridarecoverycenter.
ufhealth.org/

Florida Supportive  
Housing Coalition

Table RH8
76 S. Laura St. #303 
Jacksonville, FL 32202 
904-359-9650 
www.fshc.org

Foothold Technology
Booth 26
36 East 12 Street 5th Floor 
New York, NY 10003 
212-780-1450 
www.footholdtechnology.com

Fortes Laboratories
Table J
4809 SW 315th Place 
Federal Way, WA 98023 
253 -202-7785 
www.forteslabs.com

Genoa Healthcare
Table H
3140 Neil Armstrong Blvd Suite 
300 
Eagan, MN 55121 
651-688-3132 
www.genoahealthcare.com

Hands on America
Table C
P.O. Box 4170 
Homosassa, FL 34447 
800-265-0042 
www.handsonamerica.net

Harbor Village Detox
Booth 43
9198 NW 8th Ave. 
Miami, FL 33150 
305-691-0086 
www.hvdetox.org

Hazelden
Booth 31
15251 Pleasant Valley Road 
Center City, MN 55045 
800-328-9000 
www.hazelden.org

Hope Now Services
Booth 35
PO Box 2729 
Bartow, FL 33831 
863-519-5900 
www.hopenowfl.org

HPS
Booth 46
3275 N. M-37 Highway  
PO Box 247 
Middleville, MI 49333 
800-632-4572 
www.hpsnet.com

Humana
■ Luncheon Co-Sponsor
Booth 7
8400 NW 36th Street #350 
Miami Springs, FL 33166 
305-698-3199 
www.humana.com

iCentrix Corp
Table W
11 Red Roof Lane 
Salem, NH 03079 
603-893-3922 
www.icentrix.com

Interventions Florida 
Booth 29
2754 S Evergreen Circle 
Boynton Beach, FL 33426 
800-766-2493 
www.interventionsflorida.com

La Amistad Behavioral 
Health Services
Table FF
1650 Park Avenue North 
Maitland, FL32751 
407-647-0660 
www.lamistad.com

Lakeview Health
■ Luncheon Co-Sponsor
Booth 14
1900 Corporate Square Blvd. 
Jacksonville, FL 32216 
904-899-4536 
www.lakeviewhealth.com

Lasting Impressions  
Jewelers

Table GG
1532 Plantation Drive 
Sandersville, GA 31082 
478-232-7903 
www.lastingimpressionsjewel-
ry.com

Life of Purpose  
Treatment
Booth 48
3848 Fau Blvd Suite 100 
Boca Raton, FL 33431 
561-447-8990 
www.lifeofpurposetreatment.
com

Life’s Onion
Booth 18
100 S Birch Road, Suite 2504 
Ft. Lauderdale, FL 33316 
754-223-3458 
www.lifesonion.com

Magellan Complete 
Care
■ Platinum Sponsor
Booths 27 & 28
7600 Corporate Center Drive, 
Suite 600 
Miami, FL 33126 
305-718-1236 
www.magellancompletecare-
offl.com

Manatee Glens
Booth 47
P.O. Box 9478 
Bradenton, FL 34206 
941-782-4299 
www.manateeglens.org

MedCom
Table RH6
P.O. Box 3502 
St. Augustine, FL 32085 
407-301-9847 
www.medcomdrugtesting.com



50

Sponsors, Exhibitors, and

New Technology • New Opportunities New Science • New Medicine

GUIDE TO
BEHAVIORAL
HEALTH

Millennium Labs
Table X
16981 Via Tazon 
San Diego, CA 92127 
858-451-3534 
www.millenniumlabs.com

MindLinc
Booth 30
3018 DUMC 
Durham, NC 27710 
919-889-2279 
www.mindlinc.com

Narcotics Anonymous
Table K
706 North Ingraham  
Avenue 
Lakeland, FL 33801 
863-683-8224 
www.naflorida.org

Netsmart
■ Lanyard Sponsor
Booths 15 & 16
4950 College Blvd.	 
Overland Park, KS 66211 
800-472-5509 
www.ntst.com

Odyssey Software
Booth 32
105 Bradford Road  
Stonewood Commons III 
Wexford, PA 15090 
724-940-4411 
www.tosg.com

One Heart for Women  
and Children
Table RH7
2040 N. Rio Grande Ave.  
Orlando, FL 32804 
321-299-4594 
www.oneheartforwomenand-
children.org

Operation Par, Inc. 
Booth 42
6655 66th Street North 
Pinellas Park, FL 33781 
727-545-7564 
www.operationpar.org

Optum
■ Break Sponsor
Booth 2
17900 Von Karman Drive 
Irvine, CA 92614 
952-833-7100 
www.optum.com

Otsuka
■ Platinum Sponsor
Rockville, MD 20850 
301-990-0030 
www.otsuka-us.com

Park Royal Behavioral 
Health Services
Table G
9241 Park Royal Drive 
Ft. Myers, FL 33908 
239-985-2760 
www.parkroyalhospital.com

Passageway Adult 
Mental Health
Table RH2
2255 NW 10th Ave. 
Miami, FL 33127 
305-635-9106 
www.passagewaycommunity.
org

Pinpoint, Inc.
Booth 38
2100 Southbridge Parkway 
Suite 650	 
Birmingham, AL 35209 
205-414-7541 
www.pinpointinc.com

Premier Biotech, Inc.
Table O
PO Box 296 
Excelsior, MN 55331 
888-686-9909 
www.premierbiotech.com

Prestige Health Choice
Table E
9000 NW 15th Street 
Miami, FL 33172 
407-637-4633 
www.prestigehealthchoice.com

Qol Meds
Booth 17
4900 Perry Hwy., Bldg. 2 , 3rd 
Floor 
Pittsburgh, PA 15229 
412-931-3131 
www.Qolmeds.com

Qualifacts
Booth 12
200 2nd Avenue South 
Nashville, TN 37201 
866-386-6755 
www.qualifacts.com

Recovery Associates 
of the Palm Beaches
Booth 20
2801 North Flagler Drive 
West Palm Beach, FL 33407 
561-296-0530 
http://recoveryassociates.com

Recovery Resources, 
Inc.
Table RH25
7149 Golf Colony Ct 
Lake Worth, FL 33467 
561-293-0679 
www.recoveryresourcesinc.
com

River Point Behavioral 
Health
Table D
6300 Beach Boulevard 
Jacksonville, FL 32216 
904-303-5852 
www.riverpointbehavioral.com

Satori Waters
Table N
3550 Powerline Road 
Ft. Lauderdale, FL33309 
954-256-8210 
www.satoriwaters.com

SecurManage
Booth 44
25 Oakglen Drive 
Oakmont, PA 15139 
412-401-2432 
www.securmanage.com

Serenity House Detox, 
LLC
Table AA
3201 Griffin Road, Suite 100 
Ft. Lauderdale, FL 33312 
888-960-7798 
www.serenityhousedetox.com

Smart Start, Inc.
Booth 10
500 East Dallas Road 
Grapevine, TX  76051 
972-621-0252 
www.smartstartinc.com

Springfield College
Table T
10117 Princess Palm Avenue 
Tampa, FL 33610 
813-626-3831 
www.springfieldcollege.edu

Stahl and Associates  
Insurance
Booth 43
110 Carillon Parkway 
St. Petersburg, FL 33716 
727-391-9791 
www.stahlinsurance.com
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Sterling Healthcare  
Services
Booth 50
4895 Joliet Street, Suite 7C 
Denver, CO 80239 
303-469-8042 
www.sterlinghealthcaresvcs.
com

TenEleven Goup, Inc.
Booth 9
6489 Transit Road 
East Amherst, NY 14051 
716-810-9755 
www.10e11.com

The Bougainvilla 
House
Booth 19
1727 SE 4th Avenue 
Ft. Lauderdale, FL 33316 
954-764-7337 
www.tbhcares.org

The Echo Group
Booth 23
PO Box 2150 
Conway, NH 03818 
800-635-8209 
www.echoman.com

The Joint Commission
Booth 34
One Renaissance Blvd. 
Oakbrook Terrace, IL 60181 
630-792-5689 
www.jointcommission.org

The Recovery Village
Table F
633 Umatilla Blvd. 
Umatilla, FL 32784 
813-494-5143 
www.therecoveryvillage.com

Unemployment  
Services Trust
Booth 25
P.O. Box 22657 
Santa Barbara, CA 93121 
888-249-4788 
www.chooseust.org

VisionWorks Software
Booth 33
3801 River Ridge Drive 
2200 North Florida Mango Rd. 
West Palm Bch, FL 33409 
561-296-5288 
www.wellingtonretreat.com

Wellcare Health Plans, 
Inc.
Booth 40
3101 N Rocky Point Drive 
West, Ste 600 
Tampa, FL 33607 
813-206-3730 
www.wellcare.com

Welligent
Booth 3
5205 Colley Avenue	  
Norfolk, VA 23508	 
757-213-5960	  
www.wellignet.com

Willington Retreat
Booth 39
2200 North Florida Mango Rd. 
West Palm Bch, FL 33409 
561-296-5288 
www.wellingtonretreat.com

Westbridge
Booth 45
7300 Grove Road, 
Brooksville, FL 34613 
352-678-5553 
www.westbridge.org

Willis of Florida
Booth 4
300 Colonial Center Parkway, 
Suite 120	 
Lake Mary, FL 32746 
407-562-2503 
www.willis.com

Ammon Analytical Laboratory 
Askesis 
C4 Conferencing 
Cashbox Solutions 
Central Florida Behavioral Hospital 
Cornerstone Recovery Center 
Disability Rights Florida 
Florida Institute of Technology 
Hazelden 
Hope Now Services 
HPS 
iCentrix Corp 
Interventions Florida 
La Amistad Behavioral Health Services 
Manatee Glens 
Netsmart 
Optum 
Park Royal Behavioral Health Services 
Pinpoint, Inc. 
Qol Meds 
Recovery Resources, Inc.  
Smart Start, Inc. 
The Echo Group 
The Recovery Village 
Welligent 
Wellington Retreat 
Westbridge

Prizes Include:
2 registrations for the Addiction Exec. Industry Summit (AXIS) - Feb. 2015  
Camp chair with carrying case 
Gift basket of organic handmade soaps 
Rolling cooler 
$25 Best Buy Gift Card 
Gift basket with tumbler and gift card 
$50 Gift Card 
$50 Amazon Gift Card 
QOL mug w/American Express Gift Card 
Nook 
(2x) $50 Visa Gift Card 
$100 Visa Gift Card 
2 books “When the Door Opened”  - a book of recovery stories 
Shopping bag on rollers, filled with prizes 
2 books “From Darkness to Light: A Primer for Recovery”

Drawing Schedule:
Prize Drawing 
Thursday, August 7	 8:30am – 10:00 am  •  General Session 
 
Exhibitor Punch Card Drawing 
Thursday, August 7	 3:30pm – 5:30pm  •  Afternoon Plenary 
 
Recipients must be present to win.

Door Prize 
Contributors
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Ammon Analytical Services...............................................Booth 37 
Askesis Development Group..............................................Booth 5 
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BayCare Behavioral Health................................................Booth 13 
Behavioral Health of the Palm Beaches..............................Table S 
Botvin Lifeskills Training....................................................Table I 
Bridges of America...........................................................Booth 51 
Cashbox Solutions............................................................Table DD 
Celerity LLC......................................................................Table A 
Central Florida Behavioral Hospital....................................Table B 
Claims Review Corporation...............................................Table Q 
Cobbs Allen Insurance Services.........................................Booth 41 
Community Education Centers..........................................Booth 11 
Cornerstone Recovery Center............................................Table KK 
Credible Wireless..............................................................Booths 21 & 22 
Datis................................................................................Booth 6 
Destination Hope..............................................................Booth 24 
Devereaux.......................................................................Table RH5 
Disability Rights Florida.....................................................Table V 
Drug Screen Solutions......................................................Booth 36 
Drug Testing Program Management..................................Table JJ 
Fairwinds Treatment Center..............................................Table II 
Florida Alcohol and Drug Abuse Association.......................RH Level 
Florida Association of Recovery Residences.......................Table U 
Florida Certification Board.................................................Table L 
Florida Council for Community Mental Health....................RH Level 
Florida Council on Compulsive Gambling...........................Table RH4 
Florida Institute of Technology..........................................Table 1 
Florida Mentor..................................................................Table RH10 
Florida Recovery Center....................................................Table BB 
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Hope Now Services..........................................................Booth 35 
HPS.................................................................................Booth 46 
Humana...........................................................................Booth 7 
iCentrix Corp....................................................................Table W 
Interventions Florida.........................................................Booth 29 
La Amistad Behavioral Health Services..............................Table FF 

Lakeview Health...............................................................Booth 14 
Lasting Impressions Jewelers............................................Table GG 
Life of Purpose Treatment.................................................Booth 48 
Life’s Onion......................................................................Booth 18 
Magellan Complete Care...................................................Booths 27 & 28 
Manatee Glens.................................................................Booth 47 
MedCom..........................................................................Table RH6 
Millennium Labs...............................................................Table X 
MindLinc..........................................................................Booth 30 
Narcotics Anonymous.......................................................Table K 
Netsmart..........................................................................Booths 15 & 16 
Odyssey Software.............................................................Booth 32 
One Heart for Women and Children..................................Table RH7 
Operation Par, Inc. ...........................................................Booth 42 
Optum.............................................................................Booth 2 
Park Royal Behavioral Health Services...............................Table G 
Passageway Adult Mental Health.......................................Table RH2 
Pinpoint, Inc.....................................................................Booth 38 
Premier Biotech, Inc.........................................................Table O 
Prestige Health Choice......................................................Table E 
Qol Meds..........................................................................Booth 17 
Qualifacts.........................................................................Booth 12 
Recovery Associates of the Palm Beaches..........................Booth 20 
Recovery Resources..........................................................Table RH25 
River Point Behavioral Health............................................Table D 
Satori Waters...................................................................Table N 
SecurManage...................................................................Booth 44 
Serenity House Detox, LLC................................................Table AA 
Smart Start, Inc................................................................Booth 10 
Springfield College............................................................Table T 
Stahl and Associates Insurance.........................................Booth 43 
Sterling Healthcare Services..............................................Booth 50 
TenEleven Goup, Inc.........................................................Booth 9 
The Bougainvilla House....................................................Booth 19 
The Echo Group...............................................................Booth 23 
The Joint Commission.......................................................Booth 34 
The Recovery Village........................................................Table F 
Thermo Fisher Scienctific..................................................Table R 
Unemployment Services Trust...........................................Booth 25 
VisionWorks Software.......................................................Booth 33 
Wellcare Health Plans, Inc................................................Booth 40 
Welligent..........................................................................Booth 3
Willington Retreat.............................................................Booth 39
Westbridge.......................................................................Booth 45 
Willis of Florida.................................................................Booth 4

Company	 Exhibit Company	 Exhibit
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Hyatt Grand Cypress Main Floor

Hyatt Grand Cypress Lower Floor

Premium Exhibit

Regency Hall 
Exhibit
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Exhibitor Locations

for Community Mental Health

2014 Annual 
Conference 
App contains 
full hotel 
floorplans and 
much more. 
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here:
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